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Dear friend,   
  
We are excited to announce that we will reopen our building for Sunday Worship on 19 July. This letter 
should answer some of the questions you may have. If you need more information, please call the church 
office on 01935 429214.  
 
 

Our two priorities for when we return are everyone’s safety and encountering God together.  We can only 
minimise the risks rather than removing them entirely and in order to achieve this we have taken the 
following steps. 
 
  
New Service times  
This change has been made to allow for the maximum number of people to attend and for additional 
cleaning between services.  
 

9 - 9.45  A service for 16+ only  
10.15 - 11  A repeat of the 9am service, anyone can book a place  
11.30 - 12.30  Service repeated again, this will be livestreamed 

 
 

 

What do you need to do before arriving?  
All seats must be pre-booked, there are household seating zones 

1.  Choose the time of the service you wish to attend, book one service per week 
2.  Online - Please go to www.southville.church to pre-book your seat(s) for you and your household 
3.  By phone - call Sarah Foote on 01935 429214, Monday to Wednesday between 9am to 1pm, prior to  the 

Sunday you wish to attend 
  
 

 
 

When you arrive   
1.  If you feel unwell, we ask that you return home 
2.  Follow the guidance of the stewards, you may have to queue 
3.  Wash your hands, additional sinks have been installed 
4.  Check in at the Connect Desk 
5.  Maintain social distancing 

  
 
 
 

During the service  
1.  Respect social distancing and stay in your seating zone, children must be supervised 
2.  During worship songs feel free to pray, raise hands, dance, clap, but currently singing is not permitted 

 
 
 

 
When you leave   
1.  Follow the one way system/service leader will direct 
2.  Leave via the slope 
3.  Leave promptly 

 
 
 
 
 
 
 



Frequently Asked questions  
 
Can I come without booking?  
No, we can accept no more than 30 attendees (plus team) and must keep a list for 21 days for NHS track and 
trace. 
Can I come to church if I am in a high risk group or have been shielding? 
We recommend you watch via livestream at 11.30am rather than attend. 
Can I bring children?  
Yes, children are welcome at the 10.15 and 11.30 services, they must be supervised at all. There will be no 
children’s work during the service so please bring activities for your children. 
Do I need to wear a mask?  
Yes please. 
Can I still come if I feel ill?  
No, please wait until you feel better, join us on the livestream at 11.30am. 
Where will I park?  
Both car parks are open as usual, please respect social distancing. 
Can I sit with my friends? 
Please only book and sit with people in your own household.   
How will I know where to sit?  
Stewards will be there to assist you. 
Will tea and toast be available? 
No refreshments will be served at present. 
Will Communion be celebrated? 
This will be a livestream event, on Wednesday evenings at 8pm as announced.  
Will the toilets be open? 
Yes, toilets will be available to use, please clean before and after use, using the equipment provided. 
How can I give?  
Giving options include cash, card, GIVT App and Standing Order, all available each Sunday. 
If I am on team, do I need to book?  
No, there is no need to book. 
Can I cancel my seats if I can no longer attend?  
Yes, call Sarah Foote on 01935 429214 to cancel a booking. 
 
We are looking forward to seeing you all soon, in the mean time please contact us with any questions you 
may have. We would appreciate your prayers as we continue to prepare for reopening. 
 
Every Blessing 
  
  

  
  
  
 
 

 
Reverend Howard Davenport 
Senior Minister 

 
  
  
 


